
 

  

 

 

Success Story  

uThetha Telecoms    

Sage 200 Evolution enhances Back-office and Financial Activities  

 

Established in 2006, uThetha Telecoms is a high-tech business telecoms solutions and 

equipment provider, that offers services across South Africa to small, medium, and 

corporate organisations. 

 

Since its establishment, uThetha has seen exponential growth and, as a result, has 

grown its portfolio to include additional business components such as Office 

Automation, Security and Reseller Division. 

 

To continue to thrive in an ever-changing technological industry, uThetha needs to be 

agile to provide cutting edge services and product offerings. This is one of the 

requirements and reasons for robust accounting system that could “keep up”. 

 

 

Company Facts Challenging business environment  

Overview 

X    Location: Goodwood, Cape Town  

                       South Africa 

X    Industry: Telecommunications 

   

Success Highlights 

Challenges 

X    Replacing end of life back office system 

X    Automation of tasks and reporting 

X    Stability and support 

  

Solution 

X   Sage 200 

 

Benefits 

X    Accurate and improved reporting 

X    Improved accuracy of inventory Management. 

X    Improve efficiency and reduce errors 

X    Smarter decision making 

“uThetha’s immense growth forced us, as a management team, to review other 

alternatives to our current Enterprise Resource Planning (ERP) solution,” states Riaan 

Venter, Managing Director of uThetha. “Our current ERP system, at that point in time, 

had reached the end of its life for us as it lacked accuracy and efficiency, compounding 

into the restraint that made obtaining necessary reports a lengthy process and 

inaccurate,” Venter continues.  

 

uThetha realised that a change was required within their back-office software and 

subsequently set out on the path of selecting the correct software to implement. 

Changing an ERP solution is not a decision taken lightly, and in-depth due diligence 

was prudent before making the decision. 

 

uThetha knew that their list of criteria for selecting the correct product would be 

measured against: 

● Integration alibis to other platforms. 

● Automation of tasks and reporting. 

● Stability and support (especially local support). 

● Cost impact on the business. 

Making Decisions for Growth and Transformation 

“In the selection and review of products we were choosing from, we looked at a number 

of ERP software packages. We knew that this would be a long-term commitment and 

that the solution will be the primary financial platform within uThetha,” explains Venter.  

 

 



 

  

 

 
 

After numerous discussions, with various vendors, uThetha soon 

realised that Sage 200 was a cut-above the competition based on: 

● The fact that the brand is well known locally and 

internationally. 

● The solution’s management of inventory is a vast 

improvement in comparison to what they initially had. 

● Its ability to make management and financial reporting easier 

to generate, and accurate. 

● Costs that are appealing and sustainable on a monthly 

subscription basis. 

Being in the ERP implementation space for more than 20 years, as a 

partner, we understand how daunting this change can be for our 

customers. It is our job to bring confidence, experience and 

knowledge to the table to ensure a smooth and successful transition,” 

says Cruywagen. 

 

Venter summarises the partnership between uThetha and NES , 

stating that “The NES team ensured that ALL necessary information 

and checks were done before switching over, while making sure that 

the migration was completed and that we were supported with any 

issues and questions we had during this process.” 

 

 

Implementation and Solution 

“uThetha were exceptionally articulate and well-structured when it 

came to their needs and requirements for a new ERP solution. They 

had a clear understanding of what they needed, what they wanted and 

the “pitfalls-and-pains” they wanted to avoid, based on their previous 

ERP deployment journey,” notes Adeline Cruywagen, Operations 

Manager at New Era Solutions (NES). 

 

Sage 200 was, without a doubt, the correct product fit for uThetha. 

Run on a subscription model, in a fully hosted environment, this is 

manageable with monthly OPEX costs, joined with NES’ rapid and 

cost-effective deployment approach, made the decision a no-brainer. 

 

The inherent stability, feature and functionality set, and robustness 

that is at the core of Sage 200 ensures that uThetha have the peace 

of mind knowing that their ERP solution will never let them down and 

will grow and scale with their business.  

What will the future hold? 
 
Sage will enable our organisation to improve the efficiency of our 

accounting functions and allow the management team to make 

smarter, more informed decisions based on accurate financial data 

and reporting,” says Venter. 

 

With Sage 200 operational, uThetha is now able to achieve cost 

savings, revenue/profit gains, higher inventory returns and reduced 

inventory values. Customer service levels will also increase with 

reduced wait times and defects, and employee productivity will 

improve along with sales per employee. 

 

The overall efficiency that has already been experienced through 

integrated comments and customer feedback , providing a higher 

level of competitive advantage, streamlined process and information 

flows, have already shown that uThetha’ s future with Sage 200 is 

looking very bright.” 

 

 

Partnering for growth 
 

“Accounting system changeovers can easily turn into nightmares; this 

was not the case with our NES/Sage migration from Odoo,” comments 

Venter. He continues, “We have had a good experience with the NES 

team. The professionalism of the team involved is just a part of the 

reason why we chose to go ahead with Sage, knowing that we have 

the support of a service supplier that is familiar and knowledgeable 

about the product.” 

 

 

 

 

 

 

 



 

  

 

 

 
About New Era Solutions 

 

Founded in 1999, NES began with a core focus on ERP implementations in the Financial Services and Distribution sectors. Our customer 

base has broadened significantly and, today, most of our customers fall into the Distribution, Manufacturing, Retail and Service-Based 

sectors. 

 

At NES, our sole purpose is to improve the lives of our customers by transforming software into innovative solutions that provide total control 

and a firm foundation for growth. We believe in building long-term relationships with our customers, inspiring trust and open communication 

and giving our customers the assurance that we will continue to add real, tangible value to their businesses. 

 

NES fully understands the needs of our customers and drives full-lifecycle implementations of complete business solutions for medium and 

large businesses in this space. We deal with a variety of customers across South Africa, the United Kingdom and North America. 

 

NES specialises in integrated and customisable IT solutions, partnering with global specialists in ERP, Customer Relationship Management 

(CRM) and Mobility. We offer a single-source solution where customers benefit from one seamless working relationship that has established 

a strong network of connection. 

 

 

About Sage  
Sage is the market leader for integrated Accounting, Payroll, and Payment systems, supporting the ambitions of the world’s entrepreneurs. 

Sage transforms the way people think and work, enabling their organisations to thrive.  

 

Every day, all around the world, Sage’s 13 000 employees and local networks of Accountants and Partners support and enable business 

builder success.  

 

Like many of the businesses Sage serves , Sage began as a small business and has grown beyond what seemed imaginable at the start. 

Today, over 13 000 Sage employees now support millions of entrepreneurs across 23 countries as they power the global economy.  Sage 

helps drive today’s business builders with a new generation of solutions to manage everything from money to people.  

 

Sage’s social and mobile technology provides live information so customers can make fast, informed decisions anytime, anywhere in the 

world. Sage supports business builders for life by offering choice, support, expertise, and innovation. Sage’s champions business’ causes 

and provides advice and support when it is needed the most.  

 

 


