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We are exceptionally proud and excited to share with you that two of our Epicor ERP sites won
customer excellence awards during the recent Epicor MEAI Summit.

v Sonamet - Brought home the Customer Excellence Award for Technology Innovator.
v Nature’s Choice — Won the Customer Excellence Award for Business Transformation.

For us, as New Era, walking the road with both these customers have been exceptionally rewarding
in seeing how the right technology, applied correctly, simplistically and effectively, can create a better
business and future for all.

For both of these implementations, we applied our “simplicity is the ultimate sophistication” approach
to ERP deployments.

We assist our customers in moving away from customising the system through the age old approach
of “we have always been working this way”, to embracing an approach where business processes
are re-evaluated and optimised to utilised best of breed, and standard functionality, within the system,
making customisations a last resort.

Through the application of this approach, we are able to get customers up and running quicker, with
a minimal amount of pain, allowing them to reap the benefits of a stable and suitable solution in a
short amount of time, whilst keeping their focus on what is important, their core business.

If you would like to find out more about how we have revolutionised Epicor ERP Deployments, feel
free to reach out and contact us today.
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h Sonamet  provide state-of-the-art,  quality
; fabrications and survey services to oil and gas

Congratwat'ons = . companies for both shallow and deep-water
Sonamet! projects.

Technology Innovator
Customer Excellence Award Winner

Based in Angola, Sonamet believe in giving
something back to the community. They contribute
S towards to the sustainable development of their
EFICOR local Benguela province. With the majority of their
employees being Angolans, the company is
recognised as a model of success for local
development and knowledge transfer within Africa.

Sonamet have integrated Epicor ERP across their
business and are now better positioned for growth
opportunities. “It also allows the possibility and
future growth to now expand our business
management and functioning into previously
uncharted territory for us namely sales, projects
and fabrication”.

From their humble beginnings in a pantry in . > s T

1985, Nature's Choice are today recognised ¢

as trusted leaders, and South Africa's leading Congratulathns

health food distributor. Nature’s Choice @
Business Transformation

We are proud to have helped them along the Customer Excellence Award Winner .

way, with Epicor ERP driving "more active, on
the go, accurate decisions”. Nature's Choice
use data-driven insights to stay relevant and
pursue growth. We look forward to seeing your
business further flourish.
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